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General Requirement
In all activities, Kitron’s suppliers must comply with applicable legislation, rules and regulations in the 
countries in which they operate. If any legislation, rules or regulations is in conflict with the Kitron Supplier 
Code of Conduct, the highest standard shall be applied.

Suppliers shall comply with applicable laws and regulations, respect human rights and act in a socially 
responsible manner. Suppliers are expected to conduct their business activities with a high level of integrity 
and with a clear commitment to being socially responsible companies acting ethically and lawfully in all 
aspects of their value chain. 

Suppliers are expected to implement risk-based due diligence processes in accordance with the OECD 
Guidelines for Multinational Enterprises to identify, prevent, mitigate and account for how they address 
actual and potential adverse impacts on people, the environment and society. This includes: 

- Conducting regular risk assessments across their operations and supply chains 

- Engaging with potentially affected stakeholders, including workers, communities, and civil society 
organizations 

- Maintaining accessible grievance mechanisms for workers and external stakeholders 

- Providing transparency about their due diligence processes

Where suppliers become aware of situations where they may have caused or contributed to adverse impacts, 
they are expected to assess the matter, cooperate with relevant parties, and provide appropriate remediation 
where possible. [AP1.1]

The suppliers are expected to support the UN’s Universal Declaration of Human rights and ensure that they 
are not complicit in human rights abuse.

1. Labour Rights
1.1. Freely Chosen Employment
Forced, bonded or indentured labour or involuntary prison labour is not to be used. Suppliers shall have a 
zero-tolerance approach towards modern slavery in all its forms. All work must be voluntary, and workers 
should be free to leave upon reasonable notice. Workers shall not be required to hand over or withhold 
government-issued identification, passports or work permits as a condition of employment. 

Suppliers shall oppose any form of human trafficking and purchase of sexual services and shall implement 
measures to prevent such practices in their operations and supply chains.

1.2. Child Labour Avoidance
Child labour is not to be used in any stage of manufacturing. The term “child” refers to any person employed 
under the age of 15 (or 14 where the law of the country permits), or under the age for completing compulsory 
education, or under the minimum age for employment in the country, whichever is greatest. The use of 
legitimate workplace apprenticeship programs, which comply with all laws and regulations, is supported. 
Workers under the age of 18 should not perform hazardous work and may be restricted from night work with 
consideration given to educational needs.
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1.3. Working Hours
Workweeks are not to exceed the maximum set by local law. Further, a normal workweek should not on a 
regular basis exceed 60 hours per week, including overtime. Workers shall be allowed at least one day off 
per seven-day workweek.

1.4. Wages and Benefits
Compensation paid to workers shall comply with all applicable wage laws, including those relating to 
minimum wages, overtime hours and legally mandated benefits. The compensation should meet basic 
needs and provide some discretionary income. In compliance with local laws, workers shall be compensated 
for overtime at pay rates greater than regular hourly rates. The basis on which workers are paid is to be 
specified in a timely manner via a pay stub or similar documentation.

1.5. Humane Treatment
The supplier’s disciplinary policies and procedures shall be clearly defined and communicated to the 
personnel. There shall be no harsh and inhumane treatment including any sexual harassment, sexual abuse, 
corporal punishment, mental or physical coercion or verbal abuse of workers. Nor is there to be the threat 
of any such treatment.

1.6. Non-Discrimination
Companies shall not engage in discrimination based on gender, race, religion, sexual orientation, colour, age, 
ethnicity, disability, pregnancy, political affiliation, union membership or marital status when hiring or in con-
junction with employment practices such as promotions, rewards, and access to training. In addition, workers 
or potential workers should not be subjected to medical tests that could be used in a discriminatory way.

1.7. Freedom of Association
Open communication and direct engagement between workers and management are the most effective ways 
to resolve workplace and compensation issues. Suppliers shall respect the rights of workers to associate 
freely, to join or not to join labour unions, to seek representation, join workers’ councils in accordance with 
local legislation, etc. Workers shall be able to communicate openly with management regarding working 
conditions without fear of reprisal, intimidation or harassment. Where the right to freedom of association 
and collective bargaining are restricted under national legislation, the supplier shall allow workers to freely 
elect their own representatives.

1.8. Remediation and Stakeholder Engagement
Suppliers are expected to respect human rights throughout their operations and supply chains. If situations 
arise where suppliers may have caused or contributed to adverse impacts on workers or communities, 
suppliers shall:

- Promptly assess the matter in cooperation with affected parties
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- Engage with affected stakeholders to understand impacts

- Provide or cooperate in providing appropriate remediation where possible

- Take steps to prevent recurrence

Suppliers shall maintain processes for meaningful engagement with workers and other potentially affected 
stakeholders and ensure that concerns can be raised without fear of retaliation.

2. Health and Safety
2.1. Occupational Safety
Worker exposure to potential safety hazards shall be minimized through proper design, engineering and 
administrative controls, preventative maintenance and safe work procedures as well as by on-going safety 
training. Where hazards cannot be adequately controlled by these means, workers are to be provided with 
appropriate, well-maintained, personal protective gear. Workers shall not be disciplined for raising safety 
concerns.

2.2. Emergency Preparedness
Potential emergency situations and events shall be identified and assessed, and their impact minimised 
by implementing emergency plans and response procedures, including emergency reporting, employee 
notification and evacuation procedures, worker training and drills, appropriate fire detection and extinguishing 
equipment, adequate exit facilities and recovery plans.

2.3. Occupational Injury and Illness
Procedures and systems shall be in place to prevent, manage, track and report occupational injury and 
illness, including provisions to encourage worker to report, classify and record injury and illness cases, 
provide necessary medical treatment, investigate cases and implement corrective actions to eliminate their 
causes, and to help workers return to work.

2.4. Sanitation, Food and Housing
Workers are to be provided with ready access to clean toilet facilities, water fit for human consumption and 
sanitary food preparation, storage, and eating facilities. Worker dormitories provided by the supplier or a 
labour agent are to be kept clean and safe, and provided with appropriate emergency exits, hot water for 
bathing or showering, and adequate heat and ventilation, as well as reasonable personal space along with 
reasonable entry and exit privileges.

3. The Environment
Kitron suppliers with manufacturing operations should minimize the adverse effects to community, 
environment and natural resources while safeguarding the health and safety of the public.

All required environmental permits are to be obtained, maintained, kept current and their reporting 
requirements are to be followed.
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3.1. Pollution Prevention and Resource Reduction 
Waste of all types, including water and energy, are to be reduced or eliminated at the source or by practices 
such as modifying production, maintenance and facility processes, materials substitution, conservation, 
recycling and re-using materials.

3.2. Hazardous Substances
Chemical and other materials that pose a hazard if released to the environment are to be identified and 
managed to ensure their safe handling, movement, storage, use, recycling or reuse and disposal.

3.3. Wastewater and Solid Waste
Wastewater and solid waste generated from operations, industrial processes and sanitation facilities are to 
be characterised, monitored, controlled and treated as required prior to discharge or disposal.

3.4. Air Emissions
Air emissions of volatile organic chemicals, aerosols, corrosives, particulates, ozone depleting chemicals 
and combustion by-products generated from operations are to be characterized, monitored, controlled and 
treated as required prior to discharge.

3.5. Water
In areas vulnerable to a scarcity of freshwater, suppliers are expected to seek ways to measure and disclose 
the use of freshwater. Plans should also be established for reducing the use of freshwater in operations.

4. Anti – Corruption
4.1. Business Integrity
Suppliers are to uphold the highest standards of integrity and business ethics in all business transactions. 
Suppliers and those working on behalf of the suppliers shall have a zero tolerance policy to prohibit all forms 
of bribery, extortion or embezzlement. Monitoring and enforcement procedures shall be implemented to 
ensure compliance.

4.2. No Improper Advantage
Bribes or other means of obtaining undue or improper advantage are not to be offered or accepted.

4.3. Disclosure of Information
Information regarding business activities, structure, financial situation and performance shall be disclosed 
in accordance with applicable regulations and prevailing industry practices.
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4.4. Intellectual Property Rights
Intellectual property rights shall be respected; the transfer of technology and know-how shall be done in a 
manner that protects intellectual property rights.

4.5. Fair Trading, Advertising and Competition 
Standards for fair trading, advertising and competition are to be upheld. Appropriate means should be 
available to safeguard customer information.

4.6. Protection of Identity
Programmes shall be implemented to ensure confidentiality and protection of a supplier or an employee 
raising concerns.

4.7. Responsible Sourcing of Minerals
Kitron’s suppliers shall have policies to reasonably assure that the tantalum, tin, tungsten and gold in the 
products they manufacture does not directly or indirectly finance or benefit armed groups that are perpetrators 
of serious human rights in the Democratic republic of Congo or an adjoining country. Suppliers shall exercise 
due diligence on the source and chain of custody of these minerals and make their due diligence measures 
available on request.

4.8. Non-Retaliation
Kitron suppliers are expected to have a communicated process for their personnel to be able to raise 
concerns without fear of retaliation.

4.9. Facilitation Payments
Suppliers shall prohibit facilitation payments. A facilitating payment is a small payment to secure or expedite 
a routine government action to which one is legally entitled, such as issuing a license to do business, 
processing a visa, providing police protection, securing mail service or similar.

This prohibition does not apply to situations in which supplier personnel must make a payment to avoid a 
serious medical or safety emergency. In such situations, the payment must be documented and reported to 
Kitron immediately. 

4.10. Gifts and Hospitality
Suppliers shall have clear policies on gifts and hospitality to prevent corruption. All gifts, hospitality and other 
benefits must be modest in value. Suppliers and their employees must not accept, either for themselves or 
on behalf of others, gifts, fees, services or other benefits that could influence the way they perform their 
duties, or that are intended to exert such influence by the giver.

Particular caution shall be exercised with respect to gifts, hospitality and other benefits involving public 
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officials. Suppliers shall ensure that:

- All acceptance and offering of hospitality are open, transparent and properly documented

- Employees are trained to recognise when gifts or hospitality may constitute bribery

- There are clear monetary limits and approval processes for gifts and hospitality

- Any gifts or hospitality beyond common courtesy are reported to management

When in doubt whether a gift or hospitality complies with anti-corruption requirements, suppliers should 
apply the test of how others would perceive the acceptance or offer.

4.11. Third Party Due Diligence
Before engaging any third party to act on behalf of the supplier (agents, consultants, distributors, sub-
contractors), appropriate due diligence shall be conducted to assess the third party’s:

- Reputation and business practices

- Ownership structure

- Relationships with government officials

- Compliance with anti-corruption laws

All third parties shall be contractually obligated to comply with anti-corruption laws and standards equivalent 
to this Supplier Code of Conduct.

Before making any sponsorship or charitable contribution, appropriate due diligence shall be conducted 
to ensure the recipient organisation is legitimate and that funds will be used for their intended purpose. 
Contributions shall not be used to circumvent anti-corruption laws or given to influence business decisions.

4.12. Money Laudering and Anti-Terrorism Finansing
Suppliers shall comply with anti-money laundering and anti-terrorism laws. Money laundering generally 
occurs when funds from illegitimate sources are brought into legitimate financial channels to hide them 
or make them appear legitimate. Terrorism financing refers to the provision or collection of funds with the 
intention that they be used to carry out terrorist acts. Suppliers shall implement measures to detect possible 
money laundering activities, including:

- Learning to watch for warning signs (e.g., customers registered in tax havens, reluctance to provide 
complete information in due diligence processes)

- Conducting appropriate know-your-customer procedures

- Reporting suspicious transactions to relevant authorities

- Training employees to recognise red flags

4.13. Data Protection and Privacy
Suppliers shall protect information and data about current, former or potential employees, customers, and 
business associates, in compliance with applicable laws and regulations, including GDPR where applicable.

Suppliers shall implement appropriate technical and organisational measures to ensure that processing of 
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personal data is performed in accordance with data protection rules. This includes:

- Ensuring that all use of personal data (collection, registration, comparison, storage 

  and deletion) takes place in accordance with applicable laws and regulations

- Implementing cybersecurity measures to protect against unauthorised access and data breaches

- Being transparent about the use of automated decision-making systems

- Ensuring that data collection and use respects privacy rights

- Protecting sensitive information against unauthorised access

- Ensuring information is only shared with authorised persons on a “need-to-know” basis

- Reporting any security breaches or suspicious activities immediately to management

Where suppliers use technology, including artificial intelligence and data analytics, they shall ensure such 
use respects privacy rights and complies with data protection laws.

5. Practicalities and Follow-up
5.1. Responsibility
The supplier should designate an individual in a senior management position to ensure compliance with the 
Supplier Code of Conduct.

5.2. Records and Audits
The supplier is expected to maintain appropriate records to demonstrate conformance with the requirements 
of the Supplier Code of Conduct.

In the event of an audit of the supplier for the purpose of verifying compliance with the requirements in this 
document, Kitron personnel, Kitron’s customer or Kitron consultants shall have necessary access to the 
appropriate records and any part of the premises where work under the contract is being performed. This 
also includes work performed at the subcontractor’s suppliers’ premises.

5.3. Communication of the Supplier Code of Conduct
Suppliers shall communicate the requirements of this Supplier Code of Conduct to all appropriate employees, 
suppliers and sub-contractors engaged in their supply chain. Suppliers shall:

- Take steps to ensure that their suppliers and sub-contractors comply with requirements of this Supplier 
Code of Conduct through contractual obligations and monitoring

- Provide accessible means for employees and external stakeholders to report concerns or discuss non-
compliance confidentially

- Maintain grievance mechanisms that are accessible to workers and external stakeholders

- Ensure protection against retaliation for those who raise concerns in good faith

- Investigate all reports promptly and take appropriate corrective action

The Supplier Code of Conduct shall, to the extent possible, be made available in languages understood by 
workers and displayed in visible locations at supplier facilities.

Approved by Kitron Board on 12 February 2026
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